Virtual Planet Solutions Trading as GrowFast Online

Privacy Policy

What is www.growfastonline.com.au privacy policy all about?

Your privacy is important to us. We have taken below steps to safeguard your privacy. This
website is owned and operated by Virtual Planet Solutions PTY LTD. If you have any
guestions about our policy, please contact us on info@growfastonline.com.au.

Information Collected

We may collect information about you that includes your name, address, telephone/fax
numbers, web addresses and if you choose to trade with us, we collect billing and
correspondence details. When you access our site we collect information on pages on you
access on our site and links you click. This information is used to improve our services to
better service your needs and our advertisers.

If we do collect information that is sensitive in nature, we do so from you or your agents or
representatives if we have to rely on that information to provide you the service. In such
cases we will comply with any laws and legislations as required.

Use of Information

We use your information to provide you the services to you and for administrative purposes
such as billing and may share with third parties to provide you the service with.

We may share your information with other companies related to us. We or those companies
may also use your personal information to help us improve our products and services and
any of us might be in touch to let you know about goods, services, or promotions that may
interest you.

Is my personal information secure?

Rest assured we make every effort to ensure your security, integrity and privacy. This entails
using a variety of security measures such as restricting physical access to our offices and
using firewalls and secure databases to keep personal information safe from misuse, loss,
unauthorised use and disclosure. Bear in mind though that nobody can guarantee total
security for data transmitted over the internet.

Use of cookies
As it is standard within the industry, cookies are used to automatically identify you as a user

when you return to our website. Our website uses cookies to make it easy for you to find
out about and access our features. Cookies are pieces of information that a website



transfers to your computer’s memory or hard disk for record-keeping. Cookies we create on
your PC are set to expire in a short period of inactivity.

Most web browsers are set to accept cookies, but you can always change your computer
settings to stop them. If you choose to do that, you may not be able to take full advantage
of our online services.

E-mail Addresses:

We may use your e-mail address to notify you about information or reports you have
requested, or to give you information about knowledge, cases or studies that may be of
interest to you.

We will also alert you on various issues that may interest you via e-mail. On rare occasions it
is necessary to send out a strictly service related announcement. For instance, if our service
is temporarily suspended for maintenance, we might send users an e-mail or SMS
notification.

Links:

Users should note that when you are on our website, you may be directed to other websites
that are beyond our control. We do not take responsibility of the privacy
policies/statements or other content on websites linked from our website.

For Example: If you click on an advertisement banner, the click may take you away from our
site. These other websites may independently collect data, solicit personal information, or
send their own cookies to you.

Correcting/Updating/Deleting/Deactivating Personal Information:

If a user's personal information changes (such as business name, phone, email or postal
address), or if a user no longer desires our service, we provide a way to edit, update or
delete users' personal information. This can be done by emailing us at

info@growfastonline.com.au

Further information can also be obtained by emailing to info@srilankabusiness.com.au



